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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.38 Simplici-T 3.0 Service (continued)

A package of services geared towards the multi-location customer with data
connectivity needs is available for additional monthly recurring charges. This
package will allow for interconnectivity with other Simplici-T 3.0, Simplici-T 3.0 PRI
or stand-alone Frame Relay sites.

Customers requiring the ability to connect remote locations to their main location to
exchange internal data, in place of giving each location access to the Internet, may
subscribe to the Data Connectivity Option for an additional monthly charge. Pricing
set forth in the Rates section of this Tariff is for simple, basic designs and will apply
only for locations with Simplici-T 3.0 or Simplici-T 3.0 PRI.

Customers in need of the ability to have both Internet Access and Data
Connectivity/Frame Relay on the same T1 at the host location must also purchase
the Secure Access Package at the host location for an additional monthly recurring
charge as set forth in the Rates Section of this Tariff.

Customer Premise Equipment (“CPE”) is included as part of the basic Simplici-T 3.0
and Simplici-T 3.0 PRI packages and is determined by number of lines provisioned
and line functionality. Equipment remains the property of the Company. At the time
customer cancels service with the Company, equipment will be recovered. Only the
Company is allowed to service and maintain the equipment. The customer is not
allowed to make changes to the Company provided CPE.

Simplici-T 3.0 and Simplici-T 3.0 PRI both require a 1, 2 or 3-year term agreement.
Customers electing to enter into 2 and 3-year agreements are eligible for term
discounts of 7% or 10%, respectively, off monthly recurring package charges for
Simplici-T 3.0 Service.
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